How bo reques& an IT sumpor& bickeek:

1) While in your Cmich email
Click on “New Message”

2) Type in the recipient:
hetpdkesk@cmich.edu

3) Ce:
Scobt Kinsle
kinsllsg@emich.edu

and

Steve, Jeremy, Chad
4) Subject:

CAM Techs Work order

then List the building,
room # and compuker
#. see email e.xam!oi.e.

8) Describe the issue that you
are having in full while List-
ing the computer # and room
that you are in, Give as much
details as you can including
screen grabs ¥ needed. Sereen
grabs are eo\sP on Mac’s, just
simultaneous Y hit command/
shift/4 and then draq out the
area that you would Llike to
copy. It will save a ‘JPS to the
des *Eop. Thewn attach sereen

grab.
&) Send away!

7) You will get an automated
response confirmation email.

%) Completing the process, you
will recteve an email notifica-
tion of the ticket creation,

New Message Button:
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To: helpdesk@cmich.edu
Ce: | Kinsley, Scott G <kinsl1sg@cmich.edus; Leeper, Steve <steve@]sleeper.com> 5

Subject: | CAM Techs Work order Wightman 135 & 149

Hello,
| would like to have the drivers for Wacom tablets installed in the listed computer labs in Wightman Hall, rooms 135 and 1489. If there is
a generic driver that would cover most if not all Wacom tablets, that would be best case scenario. If not here is the tablet that | have

required for use in my ART 125 sections:

https://www.amazon.com/dp/B079)7DCXN/?coliid=I30VA9ILKBB1WT&colid=BZUBISSYADPY&ref =Iv_ov lig dp it&th=1

Thank you for your time as it is always greatly appreciated.

Hetpo{ask‘ response:

Office of Information Technology Service Request 3867909 Created (CAM Techs Work order Wightm...)

System ion <notif I com:
Monday, September 23, 2018 at 12:45 PM
Catarino, Jeremy Albert

Show Details

Service Request 3867909 Details

Your request "CAM Techs Work order Wightman 135 & 149" was created on Mon 9/23/19 12:45 PM Eastern Daylight Time.

To view this request, click the link below:
https://cmich.teamdynamix.com/TDClient/Requests/TicketRequests/TicketDet.aspx?TicketiD=ycbolLSec-Ns_

Description
Hello,

| would like to have the drivers for Wacom tablets installed in the listed computer labs in Wightman Hall, rooms 135 and 149. If there is a generic driver
that would cover most if not all Wacom tablets, that
would be best case scenario. If not here is the tablet that | have required for use in my ART 125 sections:

https://www.amazon.com/dp/B079J7DCXN/?coliid=I30VAIILKBB1WT&colid=BZUBISOYADPY&ref =Iv_ov_lig_dp_it&th=1

Thank you for your time as it is always greatly appreciated.

Jeremy Catarino

Lecturer of Animation
Department of Art and Design
Central Michigan University
Wightman 131
catarija@cmich.edu

Status
Expectations Not Set

To comment on this item, reply to this email.



